
 

IMPORTANT ADMINISTRATIVE CHANGE – EFFECTIVE JANUARY 1, 2010 

ASSIGNMENT OF BENEFITS 

During the past year, ClaimSecure1 has completed an extensive study of the assignment of claim 

payments to third parties for health benefits.  Based on the study they recommended administrative 

changes which the OJTBF has accepted.  Below is a brief description of the change and how it will 

affect claim payments made directly to some providers for goods and services delivered on or after 

January 1, 2010. 

The review found an unacceptably high level of claims being submitted for good or services that had 

not yet been dispensed to the member or the member’s family.  This pattern of inappropriate claims 

submission was significant enough to warrant a change in administrative practice to ensure improper 

submissions do not negatively impact the rates charged to participating OJTBF organizations and their 

employees. 

As a result, OJTBF plans will no longer accept assignment of benefits for Extended Health claims.  This 

means that ClaimSecure will no longer send benefit payments directly to providers.  All payments 

(cheques or direct deposits) will be made directly to the plan member only.  Taking this step will allow 

the OJTBF-SSQ-ClaimSecure to better manage benefit costs on behalf of all OJTBF clients and their 

employees. 

Additional information can be found on our website www.ojtbf.ca 

NOTE:  This does not affect payments to Pharmacies, Dental Offices or Hospitals. 

If you have any additional questions about how this change will affect your specific situation, please 

contact ClaimSecure at 1-888-777-8811. 

 

 
 

 

 
                                                           
1
 ClaimSecure provides health and dental claim payment services to the OJTBF and SSQ. 

http://www.ojtbf.ca/

